WR

Your Warrawong Community Centre

Voice of Warrawong (VOW)

Research conducted by Warrawong Residents Forum
Summary

The VOW involved questionnaires with Warrawong community members. Participants included 150 community
members and responses were gained between March 2023 to June 2023 at various locations around Warrawong.
This document provides a brief summary of key findings followed by some recommendations. Please see the full
write up of findings for further details organised under each question from the questionnaire.

Key findings from the questionnaires:

30% of participants felt Warrawong was a neglected suburb of low socioeconomic status

47% of participants described Warrawong as a great place to live, quiet, with good people who are
friendly

72% of respondents expressed safety as a concern in the Warrawong community. Drug use was a
prominent theme from participant responses (25%) and coincided with concerns about
unsupported mental health issues that lead to this drug use.

8% of participants expressed need for improved public transport, including increased services on
the weekends and free travel, similar to Wollongong CBD services

7% of participants felt Warrawong was in dire need of investment into infrastructure to improve its
green and shared public spaces

75% of participants agreed to the benefits of having increased, consistent and long-term service
access and only 9% felt this need was being adequately met

63% of participants agreed that social activities are an important inclusion of the Warrawong
community and at WRF. Suggestions for further social activities include building a local skate park
and recreation centre, music experiences, woodwork, street murals, cooking classes and exercise
classes

47% of respondents shared that WRF is doing well in supporting their decision making and control
over supports they access

96% of participants provided positive responses about services at WRF. Participants indicated that
they find the staff and volunteers helpful, friendly, caring, consistent, supportive, proactive,
efficient as well as non-judgemental and genuine.

51% of respondents commented on WRF’s Food Hub and community lunch program and saw the
importance of access to no cost fresh food, as well as hot lunch.

73% of participants had run out of food in the past 12 months and were not able to purchase more
Over 200 people have signed the VOW Statement

RECOMMENDATIONS
1. Meetthe needs in the community with additional resources and services.
2. Host specialist services hub that meets the needs of the community:
3. Develop supports our community’s young people.
4. Increase access to mental health resources and support.



